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Calendar of Events  
December 10 .......... Affiliations   
                                Deadline 
January 9 ............ RSVP Board 
            Meeting Attendance to  
                         Cindy Bartlome 
January 10 ..... Nominations for    
                IAEOP Office due to  
                             Terri Shafer 
January 10  ............... Awards/ 
Scholarship  Applications due  
                     to Lori Lancaster 
January 12 ..... Nominations for   
    IAEOP OfficeProfessional &   
  Administrator of the Year due  
                      to Lori Lancaster 
January 15 .......... Gem Articles  
           due to Helen Gochnour 
January 17 ....... Board Meeting 
 Jerome Admin Building  
                                10:00 a.m. 
April 3-4 ..... 37th Annual Spring    
           Conference Idaho Falls  
 
 

 

 
“Bloom Where You Are Planted” 

 
It’s Sunday morning, October 13, and I am watching out the window as my 

husband is shoveling snow. No kidding! It’s the first part of October and we have 
received our first winter storm! My picnic table has at least 15 inches of snow covering 
it. Just last week we were sitting at that table talking about our golf game and 
barbequing chicken. I couldn’t stand it! I had to go out and help shovel and measure the 
depth of snow on that picnic table. Seventeen inches. Wow! I ran down to the grocery 
store to get a couple of things and listened to all the chatter about the snow. Some 
people were really angry… they had to clean their driveway, it’s too cold, the roads 
were messy, it’s too early…..(get the picture?) I thought about all of their comments and 
then I thought of myself. We shoveled snow and it felt good to get out and get some 
exercise. I loved how the cool air felt on my face. I noticed a single red rose bud 
popping out from under a huge clump of snow. It was beautiful! I made the choice to 
make it a good experience and it truly was. I thought about the theme I have chosen for 
my year as President of IAEOP. “BLOOM WHERE YOU ARE PLANTED!” We all 
have choices to make each day and it is up to each one of us to make the choice as to 
what kind of day we will have. The school year is well on its way and it is my hope that 
you are “Blooming Where You are Planted! 

Invite new colleagues to join us next April in Idaho Falls for our annual meeting 
and conference. Suzan Raney, President Elect, has been busy planning workshops, 
meals and keynote speakers for your professional and personal development.  Your 
executive board met in August in Burley and again in October in Bancroft, near Lava 
Hot Springs.  Yes, some of us were able to spend some time in the hot mineral pools. 
We stayed in a refurbished old school house and rumor has it that a ghost lives there. It 
kinda creeped me out, but I survived! I caught up on my sleep when I got home! We 
actually got a lot of work accomplished. Your board has been updating our brochure, 
putting the final touches on the policies and procedures manual and getting ready for our 
annual meeting and conference. We are thrilled to announce the appointment of Shirley 
Hanes, Jerome, as the Area I Representative. She will be contacting the schools in Area 
I to let them know all about IAEOP.  The Area II Representative position is still vacant. 
I would love to appoint a “willing member to join us on the executive board and notify 
the schools in that area about our organization. Area II is located in Northern Idaho, 
consisting of Clearwater, Idaho, Latah, Lewis and Nez Perce counties. ANYONE 
INTERESTED? Anyone in Ada County? Would love to have someone from your area 
represented on the board.  Our next board meeting will be held Saturday, January 17, 
2009, 10:00 am in Jerome at the administrative building.  All members, past presidents 
and affiliate presidents are encouraged to attend any or all board meetings. 

Remember, “Bloom Where You are Planted”  Pat yourself on the back, enjoy 
your year, treat everyone with respect, laugh a lot, smile and make each day the best, 
because YOU are the best. 
 
Thanks for allowing me to serve as your 2008-2009 IAEOP President, 
Cindy Bartlome 
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                                                Marian Graham, CEOE 
 

“What is the PSP Certification (Professional 
Standards Program)?” 

As the IAEOP PSP Chair for 2008-2009 and as I 
have served as the PSP Chair for my local, I have often 
been asked, “Why should I work toward my PSP 
Certification, what do I get from obtaining my PSP, etc.”  
I always respond, “Well, I’d like to tell you that having 
your PSP Certification will get you a promotion or a 
raise, but unfortunately, it will not (in most cases).”  
What I do tell people is that, for me, receiving my PSP 
was a way to measure my personal and professional 
growth.  Its funny how we grow as professionals, taking 
courses, attending workshops and conferences and we 
never really stop to take stock of where we are and 
where we’d like to be both personally and 
professionally. 

When you first look at the forms to file for PSP 
Certification, it can seem overwhelming.  You need to 
account for each course, workshop, and conference, for 
the service you have given the organization and for your 
years of service in education.  This can indeed be a 
daunting task especially if you haven’t kept track of all 
those certificates of attendance and other forms you have 
been given.  My first bit of advice is to make a file folder 
for these things and drop them into it as you complete 
them.  Also, keep your resume updated with the 
conference dates, titles, and CEU’s or credit numbers (if 
given), this way, you can at least know what you’re 
looking for in that stack of papers you’ve been meaning 
to file away from all those conferences. 

When you get really serious about applying for 
your PSP, it helps to go to the NAEOP PSP website and 
print Form IIIa:  “Professional Activity Record: 
Inservice Training in Seminars and Workshops.” If you 
fill this form out at the time you attend workshops and 
attach any certificate (or proof of attendance) you 
receive, it will be much easier to keep track of the 
information. 

Local PSP Chairs – you can help facilitate the 
work of getting training and workshops accepted for PSP 
credit by submitting any workshops, speakers, etc., your 
local is offering for PSP credit at the time you set up the 
dates and speakers.  This way, each member doesn’t 
need to have the workshop accredited. 

While I can’t be there to help each of you as you 
start on or continue on this path, I can help as I can, 
contact me at mgraham@boisestate.edu with questions.  
I know you will find the journey to PSP as rewarding as 
I have and find that completing your certification is very 
well worth all the work. 
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          Cindy Bartlome, President 
 Greetings from IAEOP.  In April 2008 we had 
our annual conference in beautiful Sun Valley, ID.  
There were 110 members in attendance and many 
professional growth opportunities were offered.  
Breakout workshop sessions consisted of Teamwork and 
Motivation; Making the Change to Office 2007; 
PowerSchool program for Elementary and Secondary 
schools; the Delta Society-Animal therapy and volunteer 
program; Wellness, Stress Release, Tai Chi; PSP 
program; and NAEOP’s Jean Fankell presented Proper 
Telephone Skills and Quality Customer Service.  At our 
round table discussions, we watched a dramatization of a 
school shooting and discussed what we would do in a 
similar situation.  Lt. Randy Kidd, from the Cassia 
County Sheriff’s department, one of our keynote 
speakers gave a dramatic presentation “Meth use in our 
communities and how everyone including families, 
children and users are affected”.  Dr. Scott Rogers, 
Minidoka School District Superintendent, spoke about 
“A new age of service and how technology has changed 
in the office”.  We had an opportunity to learn new 
things, network with other office professionals, renew 
old friendships and meet new friends.  Our association 
has members from all over the state and I look forward 
to April 2009 for our annual conference in Idaho Falls.  
If anyone is in Idaho next April, please feel free join us. 
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���������� Helen Gochnour, Awards 

Congratulations to Susan 
Belliston for being chosen as the 
IAEOP Office Professional of the 
Year.  Susan has served in many 
positions in her local (Area IV 
Representative, PSP Chair,  President-
Elect, and President), state (President-
Elect, President, and Vice President) and national 
(Membership, Publications and Publicity and By-Laws 
Committees) associations.  She is also the IAEOP 
“Webmaster and By-Laws committee chair.  Susan is the 
registrar and counseling center administrative assistant at 
Burley High School, but wears many more hats than 
this.  She involved in many civic organizations and 
active in her church.  Susan’s application will be 
forwarded to NAEOP for the National Office 
Professional of the Year.  We wish Susan the best of 
luck and know that she deserves the National Award. 

 
Pamela Springer Ph.D./RN, 
Associate Dean for the College of 
Health Sciences, Chair of the Nursing 
Department at Boise State University 
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was chosen as the IAEOP Administrator of the Year.   
Our congratulations go out to Dr. Springer.  Dr. Springer 
has many publications she has authored or co-authored, 
has been instrumental in receiving several grants for 
nursing programs and has done numerous presentations.   
 
 
 
 
 

 
 
 

A very accomplished woman would be an 
understatement in regards to Dr. Springer.  Dr. 
Springer’s application for Administrator of the Year will 
be sent to NAEOP and we wish her the best of luck. 
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2009 IAEOP SPRING CONFERENCE  
                                                                                                                                    Suzan Raney – 2009 Conference Chair   
    

The spring conference planning is in full swing.  It’s going to be held at the Shilo Inn in Idaho Falls on April 3 
and 4, 2009.  Our keynote speakers are Scott Hinschberger and author Obert Skye.  We will offer workshops on 
organizing your home and office, self-defense and other topics that should be of interest to everyone who attends.  Mark 
your calendars now for Friday, April 3 and Saturday, April 4 to attend the IAEOP annual spring conference.  We hope to 
see you there! 
                             Suzan Raney – 2009 Conference Chair 
 

 
ARE YOU READY TO BECOME PART OF A GREAT OPPORTUNITY ? 

 
The IAEOP Board is looking for officers for the 2009-2010 year.  This is a truly rewarding experience to share 
your knowledge, gain long-lasting friendships, and to achieve new accomplishments.  This is your opportunity 
to learn new things about your association.  Because association materials and fellow officers will be available 
to assist you, you will not be alone.  So, if you want to step out of your comfort zone and build self-confidence, 
please fill out the Candidate Nomination form included in THE IDAHO GEM.   
 
The positions open for election are:  President-elect, Vice President, Corresponding Secretary, Area II, IV 
and VI Representatives.  The criteria for these offices are that you must be an Active member of the IAEOP 
Association and have been an Active member for one year or more.   With the exception of President-elect, 
terms of office are for two years.  If you would like to nominate another IAEOP member, it is necessary to 
obtain prior permission from the member.   The deadline for nominations is postmarked by January 10 and the 
forms should be returned to me at the address indicated below. 
 
Please take the time and consider saying “YES” and serve your professional organization with your abilities and 
your time.  Remember, you will be the one who gains the most from taking on new responsibilities. 
 
Thank you. 
 
Terri Shafer 
Nominations & Elections Committee Chairman 
Military Science Department 
1910 University Drive 
Boise, ID  83725 
E-mail: tshafer@boisestate.edu 
Phone:  (208) 426-3500 (work) 
             (208) 378-1104 (home) 

 
 

Responsibilities and Qualifications to Serve on IAEOP Executive Board 
 
President-Elect 
 

Qualifications: 
1. Be an active member of IAEOP. 
2. Have served previously as an elected member of the IAEOP Executive Board. 
3. Have been an active member of IAEOP for three consecutive years prior to candidacy. 
4. Have attended two annual meetings within three years prior to nomination. 
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Basic Responsibilities: 
1. Perform the duties of the President in the President’s absence. 
2. Serve as Chair of the Conference Planning Committee. 
3. Select committee chairs and makes appointments for term as President. 
4. Attend all regular and special meetings of the Association (usually four meetings per year). 
5. Assume responsibilities of President upon completion of term as President-Elect. 
 
Vice President 
 

Qualifications: 
1. Be an active member of IAEOP. 
2. Have been an active member of IAEOP for at least one year. 
 

Basic Responsibilities: 
1. Serve as Chair of the Affiliations Committee. 
2. Attend all regular and special meetings of the Association (usually four meetings per year). 
3. Perform the duties of the President in the absence of both the President and President-elect. 
4. Work toward unification of NAEOP, IAEOP and local associations. 
 
Corresponding Secretary 
 

Qualifications: 
1. Be an active member of IAEOP. 
2. Have been an active member of IAEOP for at least one year. 
 

Basic Responsibilities: 
1. Attend all regular and special meetings of the Association (usually four meetings per year). 
2. Send and receive correspondence of IAEOP as directed. 
3. Serve as Chair of the Membership Committee. 
 
Area Representative 
 

Qualifications: 
1. Be an active member of IAEOP. 
2. Have been an active member of IAEOP for at least one year. 
3. Be employed in the geographic area from which they are a candidate.  (Please visit the website at 

http://www.idahoaeop.org/Exec_Board.htm for the list of counties in each area.) 
 

Basic Responsibilities: 
1. Serve as liaison between IAEOP and represented area. 
2. Promote IAEOP and membership in represented area. 
3. Serve as chairman of a standing IAEOP committee as appointed. 
4. Attend all regular and special meetings of the Association (usually four meetings per year).  
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IDAHO ASSOCIATION OF EDUCATIONAL OFFICE PROFESSIONA LS 
CANDIDATE NOMINATION FORM 

 
The Nominations and Elections Committee is seeking qualified applicants for the ballot to be 
presented to the IAEOP membership.  Candidates will be chosen for: 
 

President-Elect    Area Representative, Region I 
Vice President     Area Representative, Region III 
Corresponding Secretary   Area Representative, Region V 

 
If you are willing to serve IAEOP as an elected officer (or if you want to nominate another member), please 
complete the Candidate Nomination form and the Candidate Information form.  Terri Shafer, Nominations & 
Elections Committee Chairman, Military Science Department, 1910 University Drive, Boise, ID  83725 or e-
mail: tshafer@boisestate.edu   Phone: (208) 426-3500 (work), (208) 378-1104 (home) 
 
Nominations must be postmarked no later that January 10, 2009. 
 

GENERAL INFORMATION 
 
Name of Candidate: ____________________________________________________________________ 

Candidate for the position of: _____________________________________________________________ 

Mailing Address: ______________________________________________________________________ 

E Mail Address: _______________________________________________________________________ 

Telephone numbers:  Home: _________________________  Work: ______________________________ 

Educational office position: ______________________________________________________________ 

Location: _____________________________________________________________________________ 

Number of years in an educational office: ___________________________________________________ 

 
STATEMENT OF INTEREST 

 
I would like to be considered as a candidate for the following reasons: 
__________________________________________________________________________________________
__________________________________________________________________________________________
___________________________________________________________________________ 
 

ACADEMIC INFORMATION 
 
Name/location of high school _____________________________________ Graduated ______________ 

Name/location of college/university ________________________________ Graduated ______________ 

Name/location of business school __________________________________ Graduated ______________ 

Other Education: ______________________________________________________________________ 



 7

IDAHO ASSOCIATION OF EDUCATIONAL OFFICE PROFESSIONA LS 
CANDIDATE INFORMATION FORM 

 
 

Name___________________________________  Candidate for ________________________ 
 
Why would you like to serve in this position? 
 
 
 
 
 
What professional or civic experience prepares you for this position? 
 
 
 
 
 
Are you currently pursuing an educational degree, taking classes for credit, or working on your Professional 
Standards Program (PSP) Certificate?  If so, tell us about it. 
 
 
 
 
 
What is the “best part” of your current position in an educational office? 
 
 
 
 
 
How has IAEOP, your local association, and/or NAEOP helped you? 
 
 
 
 
 
Please add any personal, family or additional information. 
 
 
 
 
 
 
Please Note: The completed form must be postmarked by January 10, 2007, Terri Shafer, Nominations & 
Elections Committee Chairman, Military Science Department, 1910 University Drive, Boise, ID  83725 or e-
mail: tshafer@boisestate.edu   Phone: (208) 426-3500 (work), (208) 378-1104 (home)
 
 
 
 

 



 8

 

2008-2009 IAEOP Executive Board 
President 

Cindy Bartlome 208-436-9707 
Rupert Elementary 
 

President-Elect 
Suzan Raney 208-426-4371 
Boise State University 

 

Vice President 
Susan Belliston 208-878-6606 
Burley High School 
 

Treasurer 
Helen Gochnour 208-878-6600 
Cassia School District Office 
 

Recording Secretary 
Carol Arpke 208-552-4667 
Rimrock Elementary 
 

Corresponding Secretary 
Kathy Morris 208-878-6610 
Cassia County School District 
 

Immediate Past President 
Terri Shafer 208-426-3500 
Boise State University 

2008-2009 IAEOP Area Representatives 
Area I 

Shirley Hanes 208-324-8137 
Jerome School District Office 
 

Area II 
Open—Jamie Smith, contact 208-525-4400 
Bonneville School District—Idaho Falls 
 

Area III 
Carolyn Nelson 208-426-4371 
State Department of Education 
 

Area IV 
Lori Lancaster 208-324-3361 
Jerome District Office Special Services 
 

Area V 
Mary Ledezma 208-525-4414 
Bonneville School District – Idaho Falls 
 

Area VI 
Jamie Smith 208-525-4400 
Bonneville School District—Idaho Falls 
 
 

 
Check us out on the web: Idaho-- www.idahoaeop.org National-- www.naeop.org  
 
The Idaho Gem is published 3 times per year (Fall, Winter and Spring) by the Idaho Association of Educational 
Office Professionals.  The Idaho Gem is distributed on the web site at www.idahoaeop.org.  Members who wish 
to receive a copy of The Idaho Gem by mail should contact the editor – Helen Gochnour, 237 E. 19th Street, 
Burley, ID 83318 or gochelen@sd151.k12.id.us.  Contributing materials are welcome and should be sent to the 
address listed above.  Permission to reproduce material appearing in The Idaho Gem must be secured from the 
editor.  
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Idaho Association of Educational Office Professionals 
Helen Gochnour, Editor 
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